Kent County SERVICES Module Analysis - April 23

Services

1. How Finding Out about Services/Programs/Resources

Survey Question:
How do you find out about services, programs, and resources for families and children in
Kent County? Select all that apply.

Posters or flyers

e  United Way 211

e  Community organizations

e  Friends/family/word of mouth
e  Faith-based organizations

e  Social media/web search

e  Doctor’s offices

e  Schools

e TV/news

o Not listed



1.1 Overall

Finding Out Services/Programs/Resources, all participants
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1.2 By Race/Ethnicity
Finding Out Services/Programs/Resources, by race/ethnicity
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1.3 By Single-Parent Status

Finding Out Services/Programs/Resources, by single-parent status
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1.4 By Child Disability Status

Finding Out Services/Programs/Resources, by child disability status
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1.5 By Material Hardship Status

Finding Out Services/Programs/Resources, by material hardship status
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1.6 By Income Levels

Finding Out Services/Programs/Resources, by income levels
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1.7 By Community Types

Finding Out Services/Programs/Resources, by community types
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2. Receiving Information on & Participating in Programs

Survey Questions:

Have you received information around any of the following programs? Select all that apply.

e  Behavior Health Services

e A Home Visiting Service

e Lead or harmful housing concerns
e Early Intervention

o None of the above

Have you participated in any of the following programs? Select all that apply.

e  Behavior Health Services

e A Home Visiting Service

e Lead or harmful housing concerns
e  Early Intervention

. None of the above

Note: The second question only asked respondents who indicated that they received
information of the programs in the first question.



2.1 Overall
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2.2 By Race/Ethnicity

Receiving Information on Programs, by race/ethnicity
Black Latinx Other minorities
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Participated in Programs, by race/ethnicity
Black Latinx Other minorities White
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2.3 By Single-Parent Status

Receiving Information on Programs, by single-parent status

Dual parent Single parent
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2.4 By Child Disability Status

Receiving Information on Programs, by child disability status
With disability Without disability
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2.5 By Material Hardship Status

Receiving Information on Programs, by material hardship status

Mo hardship With hardship
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2.6 By Income Levels

Programs
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2.7 By Community Types

Receiving Information on Programs, by community types
Rural East Rural Morth Rural South Suburbia
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3. Received Help Finding Programs and Services/Basic Needs
Survey Question: Have you received help finding programs and services/basic needs?
e  Navigating Where to Start
e  Finding Health Insurance
e  (Car Seat Help
e  Transportation
e Developmental Screenings (ASQs)

e  Safe Sleep Help

Stable Housing or Housing Support

3.1 Overall
Received Help Finding Programs and Services, all participants
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3.2 By Race/Ethnicity

Received Help Finding Programs and Services, by race/ethnicity
Latinx Other minorities White
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3.3 By Single-Parent Status

Received Help Finding Programs and Services, by single-parent status
Dual parent Single parent
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3.4 By Child Disability Status

Received Help Finding Programs and Services, by child disability status

With disability Without disability
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3.5 By Material Hardship Status

Received Help Finding Programs and Services, by material hardship status

Mo hardship With hardship
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3.6 By Income Levels

Received Help Finding Programs and Services, by income levels

a.Below 200%FPL b.200-400%FPL c.Above 400%FPL
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3.7 By Community Types
Received Help Finding Programs and Services, by community types
Rural East Rural Morth Rural South Suburbia
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